Ph.D

‘Dinh ‘Thi ‘Thanh Van

. GENERAL INFORMATION  |I. PUBLISHED PROJECTS

e Date of hirth: 1976 2015: Factors affecting the financial health of the commercial

banking system in Vietnam. Developed economy journal.

o Gender. Female (accepted, forthcoming)

o Workplace: Room 912, E1 Building, ® 2015: Managing banking bad debts after the crisis: Lesson from
University of Economics and Business, Thailand. State level seminar proceeding: Dealing with obstacles
Vietnam National University, 144 in managing hanking system bad debts organized hy State
Xuan Thuy Str, Cau Giay Dist, Hanoi bank of Vietnam and University of Economics and Business,

Vietnam National University in October 2015

Current position : Member of the Science
council of the Institute of Brand
competitiveness and strategy

e 2015: Comparing experiences in managing banking bad debts
of Asian countries: Lesson for Banking system in Vietnam,
banking specialized journal of Restructuring and managing
banking system bad debts, October 2015

® 2015: Export and import activities of Vietnam in Yuan devaluation context of China. Financial journal, September,
1/2015

® 2015: Financial resources for Small and medium enterprises in Hanoi. Economy and Finance specialized journal, vol.
31, no. 3, 1-11

® 2015: Measurement of financial capacity and understanding: International standards and practices. Banking journal.
No. 14, 7/20153.

® 2015: The influence of internet banking service to banks’ business result: Evidence from Vietnam. Internet Banking
and Commerce journal. 7/2013

® (Co-editor 2015: Monograph book: Developing Personal Financial Services: International Experience and Lessons for
Vietnam. Vietnam National University publishing house.

® 2015: Training financial consultants in America and suggestions for Vietnam. Financial and Monetary market journal.
Vietnam Banks' Association. 3/2015

e 2014: Member of chapter 5 compiling team: International finance. International economics textbook. Vietnam Academy
of Social Sciences.

® 2014: Monograph book: Sustainable development of the banking system in Vietham. Member. National Political
Publishing house.

® 2014: Formatting Vietnam banking system after restructuring : International practices and suggestions for Vietnam.
Member. Autumn Economic forum 2014. Economic Committee of the National Assembly.

® 2012: Researching the service quality and satisfaction of retail customers in Vietnam banking system. Relationship
marketing journal. American Marketing Association. No. 11(4).

® 2012 :Bad debts, debt classification, provision in accordance with Vietnamese standards and international practice.
Banking journal. The State bank of Vietnam. No.19, 10/2012

e 2012: Researching the service quality and satisfaction of retail customers in Vietnam banking system. Seminar
proceeding. lllinois State University. La Vern, California, America, 6/2012.

® 2012: Chapter 4: Restructuring Commercial banking system in Vietnam. Vietnam annual economic report. Economic
and Policy Research center. University of Economics and Business, Vietnam National University. Vietnam National
University publishing house. Member.



